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Rules. 
 The item must have been purchased from Sinatec Europe BV.
 Return request must be requested within 21 days of the invoice date, claim the warranty 
   request within the specified period of the item.
  Articles with a line value of € 15 ex VAT and articles with pop code A, B, C or S will not be 
   returned but will be assessed during the next screening.
 Deviations in tire pressure and tread depth gauges & TPMS are not covered by warranty.
 Sinatec uses a 10% handling fee on return.
  The product must be in resalable condition, otherwise the return will not be accepted.
 Representatives do not accept returns.
 Has Sinatec unexpectedly made a mistake in the delivery of the articles? Then we will arrange      
   the return and collection of the goods.

Procedure. 
 Fill in the form correctly and completely; and send it to sales.europe@sinatec.com.
  You will receive an RMA number from Sinatec with which you can send the shipment to Sinatec.
 Returns and guarantees without an RMA number will not be processed.
  After receipt, the return shipment / warranty shipment will be assessed, you will be kept informed.
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Rules & procedure.

You will find the manuals & forms on the following pages.
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Return & warranty form.
1. Print and fill in the form

2.  Send it to sales.europe@sinatec.com 
      or fax it to 084-0035009

3.  You will receive a within 3 days response 
with how to act.

4.  Enclose the form with the shipment*

Shipping receipt number

Invoice number

Return request

Your reference

Company

Street

Zipcode +
City

Contact person 

Tel. 

E-mail: 

Warranty request

Article number Amount

Article number Amount

Article number Amount

Article number Amount

Explanation of 
warranty or return 

request:

RMA number

*All fields must be completed for a correct & fast processing of the application.



si
n

a
te

c.
co

m
F

o
r 

th
e
 5

 p
h

as
e

s 
o

f 
th

e
 w

o
rk

sh
o

p
.

C
on

si
d

er
 it

 d
on

e

R
et

ur
ns

 
&

 w
ar

ra
nt

ie
s.

C
on

si
d

er
 it

 d
on

e

A
d

d
re

ss
 la

b
e
l.

F
o

ld
 in

 h
al

f 
an

d
 d

o
n

e
.

M
ak

e 
su

re
 th

at
 th

e 
sh

ip
m

en
t i

s 
on

ly
 s

en
t a

fte
r t

he
 

re
qu

es
t h

as
 b

ee
n 

co
nfi

rm
ed

 b
y 

S
in

at
ec

 E
ur

op
e.

 
A

lw
ay

s 
se

nd
 y

ou
r r

eq
ue

st
 w

ith
 th

e 
re

tu
rn

 o
r 

w
ar

ra
nt

y 
fo

rm
; w

ith
ou

t t
he

se
 fo

rm
s,

 
th

e 
ap

pl
ic

at
io

ns
 w

ill
 n

ot
 b

e 
pr

oc
es

se
d.

A
fl

e
ve

ra
d

re
s:

 
S

in
a

te
c 

E
u

ro
p

e
 B

V
 

A
fd

e
li
n

g
 r

e
to

u
re

n
 &

 g
a
ra

n
ti

e
s 

D
e

 W
e

te
ri

n
g

 2
8

49
0

6 
C

T 
O

o
st

e
rh

o
u

t
N

e
d

e
rl

a
n

d
 


	Verzendbon 2: 
	Artikel 2: 
	Aantal 2: 
	Artikel 3: 
	Aantal 3: 
	Artikel 4: 
	Artikel 5: 
	Aantal 5: 
	Factuurnummer 2: 
	Retouraanvraag 2: Off
	Referentie 2: 
	Bedrijfsnaam 2: 
	Straatnaam 2: 
	Toelichting 2: 
	Postcode 2: 
	Woonplaats 2: 
	Contactpersoon 2: 
	Telefoonnummer 2: 
	Emailadres 2: 
	Selectievakje 3: Off
	Aantal 4: 
	Straatnaam 3: 


